EN - Complaints procedure

1. If a defect occurs in the purchased goods, the customer has the right to claim this
defect.

2. The warranty period for the goods is 24 months. The warranty period cannot be
confused with the service life of the goods, i.e. the period during which the goods can
last with proper use and proper care, including maintenance, given their properties,
purpose and differences in the intensity of their use.

3. It is essential to file a complaint without undue delay as soon as the defect has
appeared. Any delay in the continued use of the goods may cause the defect to worsen
and the subsequent depreciation of the goods, which may be the reason for the
complaint to be rejected.

4. A defect is understood to be a change in the properties of the goods caused by the
use of unsuitable or poor-quality materials, non-compliance with production procedures
or unsuitable design solutions.

5. A defect cannot be considered a change in the properties of the goods that occurred
during the warranty period due to wear and tear, improper use, insufficient or
inappropriate maintenance, natural changes in the materials from which the goods are
made, any damage by the user or a third party or other improper intervention.

6. If the buyer discovers after receiving the goods that the goods are different from
those ordered or that the goods are defective, he/she shall contact the seller within 7
days by e-mail info@goldbee.cz

7. A complaint is considered to be properly filed if the goods claimed are complete and
the complaint is not prevented by general hygiene principles. The customer is obliged to
submit the claimed goods cleaned and hygienically undamaged. General Soul s.r.o.,
operating the Gold-Bee.eu online store, is entitled to refuse to accept for complaint
management goods that do not comply with hygiene regulations and general hygiene
principles.

8. The customer makes a complaint by sending the goods together with the completed
complaint form and invoice (receipt) to the address: Czech Soul s.r.o0., Karasek 2262/1i,
Brno, 621 OO, Czech Republic

9. The complaint, including the removal of the defect, will be handled without undue
delay no later than 30 calendar days from the date of application.
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EN - Complaint form

Seller: Buyer:
Czech Soul s.r.o. First name. last name
Druzstevni 21 Street and number:
Brno, 621 00 City and ZIP:
info@goldbee.cz E-mail:
+420720 020 074 Phone:

Order number:
Date of purchase:
Date of goods complaint:

Claimed goods:

Name:
Product code:
Reason:

Name:
Product code:
Reason:

Name:
Product code:
Reason:

Buyer's signature: ......cccccceevevecciiinieeeeeeeen,



CZ - Reklamacni rad

1. Vyskytne-li se u zakoupeného zbozi zavada, ma zakaznik pravo tuto vadu reklamovat.

2.Zarucni doba na zbozi je 24 mésicll. Zaru¢ni dobu nelze zaménovat s Zivotnosti zboiZi,

tj. dobou, po kterou pfi spravném pouzivani a spravném osetfovani véetné udrzby muize
zbozi vzhledem ke svym vlastnostem, Ucelu a rozdilnosti v intenzité jeho uzivani vydrzet.

3.Reklamaci je nezbytné nutné uplatnit bez zbytecného odkladu ihned, jakmile se vada
objevila. Pfipadné prodleni pfi pokracujicim uZivani zboZzi mlze zpUsobit zhorSeni vady a
nasledné znehodnoceni zbozi, které muaze byt ddvodem zamitnuti reklamace.

4.Vadou se rozumi zména vlastnosti zbozi, jez je zapfi¢inéna pouzitim nevhodného nebo
nekvalitniho materialu, nedodrzenim vyrobnich postupt nebo nevhodného konstrukéniho
reseni.

5.Za vadu nelze povaZzovat zménu vlastnosti zbozi, ktera vznikla v priibéhu zaruéni doby

v dlsledku jeho opotrebeni, nesprdvného pouzivani, nedostatecné nebo nevhodné
udrzby, v disledku ptirozenych zmén materidli, z nichZz je zboZi vyrobeno, v disledku
jakéhokoliv poSkozeni uzivatelem Ci tfeti osobou nebo jiného nesprdvného zasahu.

6.V pripadé, Ze kupuijici po prevzeti zbozi zjisti, Ze zbozi je jiné nez objednané nebo je
zbozi vadné, kontaktuje prodejce do 7 dnd na e-mail info@goldbee.cz

7.Reklamace se povazuje za radné uplatnénou, jestlize je reklamovano zbozi kompletni a
reklamaci nebrani obecné zasady hygieny. Zakaznik je povinen predlozit reklamované
zbozi vycisténé a hygienicky nezdvadné. Spolecnost General Soul s.r.o. provozujici
internetovy obchod Gold-Bee.eu je opravnéna odmitnout prevzit k reklamacnimu fizeni
zbozi, které nebude v souladu s hygienickymi predpisy a obecnymi hygienickymi
zasadami.

8.Zakaznik uplatnuje reklamaci zaslanim zbozi spolu s vyplnénym reklamacnim
formularem a fakturou (Uétenkou) na adresu: Czech Soul s.r.o0., Karasek 2262/1i,
Brno, 621 00, Czech Republic

9.Reklamace v¢etné odstranéni vady bude vyrizena bez zbyte¢ného odkladu
nejpozdéji do 30 kalendarnich dnl ode dne uplatnéni.
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CZ - Reklamacni formular

Prodavajici: Kupuijici:
Czech Soul s.r.o0. Jméno a pfijmeni:
Druzstevni 21 Ulice, ¢.p.:
Bmo 62100 Mésto, PSC:
info@goldbee.cz E-mail:
+420720020 074 Telefon:

Cislo objednavky:

Datum nakupu:
Datum reklamace zbozi:

Reklamované zboii:

Nazev produktu:
Kod produktu:
Duavod:

Nazev produktu:
Koéd produktu:
Duavod:

Nazev produktu:
Koéd produktu:
Duavod:

Podpis kupujiciho: .....ccooeeeciiiiieieeeeees
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