EN - Instructions for returning goods

Check the condition of the goods

Do not remove the tags before trying them on for the first time. The goods you are
returning must be undamaged and unworn. If you find a defect upon delivery, please
let us know at info@goldbee.cz or call us at +420 720 020 074.

Fill out the form on the other side
If you do not have the option to print, just write the necessary
information on paper by hand.

Attach the invoice
For easier and faster processing, attach the invoice (receipt) to the
package.

Pack the package properly
Carefully pack the package so that it does not get damaged on the way back to us. There
is no need to write an address or stick a label on it.

Send the package
Please send the package by your preferred carrier to this address:

Czech Soul s.r.o.
Karasek 2262/1i
621 00 Brno
Czech Republic

Please remember that the goods must remain unused.

We will try to send the money as soon as possible, but no later than 14 days after
receiving the shipment.



Return form

Seller: Buyer:
Czech Soul s.r.o. First name. last name

Druzstevni 21 Street and number:
Brno, 621 00 City and ZIP:
info@goldbee.cz E-mail:
+420720 020 074 Phone:

Order number:
Date of purchase:
Date of request for return of good:

Returned goods:

Name:
Product code:
Reason:

Was the goods defective: Yes / No

Name:
Product code:
Reason:

Was the goods defective: Yes / No

Name:
Product code:
Reason:

Was the goods defective: Yes / No

Name:
Product code:
Reason:

Was the goods defective: Yes / No

IBAN:
BIC/SHIFT:

Buyer's signature: ....ccoooeveeeviiieiiiineiinnnenn.



CZ - Navod na vraceni zbozi

Zkontrolujte stav zboii

Pfed prvnim vyzkousenim nesundavejte visacky. Zbozi, které vracite, musi byt
neposkozené a nenosené. Pokud najdete vadu pfi doruceni, dejte nam prosim védét na
info@goldbee.cz nebo nam zavolejte na cislo +420 720 020 074.

Vyplite formulafr na druhé strané
Pokud nemate mozZnost tisku, staci ru¢né vypsat potfebné udaje na

papir.

PfriloZzte fakturu
Pro jednodussi a rychlejsi vyfizeni pfilozte do bali¢ku fakturu (Uctenku).

Radné zabalte bali¢ek
Peclivé balicek zabalte, aby cestou zpét k nam nedoslo k jeho poskozeni. Neni potfeba na
néj psat adresu nebo lepit Stitek.

Odeslete balicek

Balicek prosim poslete Vami preferovanym dopravcem na tuto adresu:

Czech Soul s.r.o.
Kardsek 2262/1i
621 O0 Brno
Czech Republic

Nezapomente prosim, Ze zboZi musi zGstat nepouZité.

Penize se pokusime odeslat co nejdiive, nejpozdéji vsak 14 dni od obdrzeni zasilky.



Formular pro vraceni zbozi

Prodavajici: Kupujici:
Czech Soul s.r.o. Jméno a pfijmeni:
Druzstevni 21 Ulicea C.p.:
Brno, 621 00 Mésto a PSC:
info@goldbee.cz E-mail:
+420 720 020 074 Telefon:

Cislo objednavky:
Datum nakupu:
Datum Zadosti o vraceni zboii:

Vracené zbozi:

Nazev:
Koéd produktu:
Davod:

Byla na zbozi vada: Ano / Ne

Nazev:
Koéd produktu:

Dlvod:

Byla na zbozi vada: Ano / Ne

Nazev:

Kdéd produktu:
Davod:
Byla na zbozi vada: Ano / Ne

Nazev:

Koéd produktu:
Davod:

Byla na zbozi vada: Ano / Ne

Cislo u¢tu IBAN:
BIC / SHIFT:

Podpis kupujiciho: ....cooovviiiiiiiiiiiiniiiiiin,



